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ThreadSync — One-Pager

ThreadSync — Enterprise Workflow Intelligence

Connect systems, decisions, and execution across complex enterprise environments — with governance
and control built in.

What ThreadSync does

ThreadSync is a workflow intelligence layer that unifies signals across tools (email, ITSM, CRM, ERP, internal
services) into a consistent operational view — then assists teams in prioritizing, coordinating, and executing
actions with defined governance boundaries.

Outcomes (what teams get)

• **Fewer blind spots:** unified visibility across cross-system workflows
• **Faster resolution:** clearer ownership, routing, and escalation
• **Safer automation:** human verification where needed + audit-friendly logs

How it works

• 1. **Connect** your systems and define workflows
• 2. **Observe** signals across tools in a consistent model
• 3. **Assist** with insights + recommended next actions
• 4. **Verify** with human-in-the-loop approvals and policy boundaries
• 5. **Execute** actions reliably with traceability

Platform highlights

• Pre-built connectors + custom integrations
• Role-based access (RBAC) + SSO support (SAML/OIDC)
• Audit logging and governed automation boundaries
• Deployment models aligned to enterprise needs

Security at a glance (high level)

• Encryption in transit and at rest
• Access controls, MFA, and auditability patterns
• Transparent subprocessor listing and documentation via Trust Center

Learn more: https://www.threadsync.io Trust Center: https://www.threadsync.io/trust-center.html Request a
demo: https://www.threadsync.io/demo.html


